
Michigan State Council

Knights of Columbus

2021 Knights of Columbus 
Summer Leadership Meeting

State Deputy - Walter Winkle

Communications

Techniques & Technology

Doug Kokot Tom Marcetti



Michigan State Council

Knights of Columbus

Communication is the lifeblood of any 
relationship. 

When you stop communicating, you’ll 
start losing your valuable relationships. 

So, remain in touch everyday.
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A Director should be a:

Specialist

Source of Knowledge

Facilitator

Cheerleader
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A District Deputy should be a:

Teacher

Mentor

Doctor

Problem Solver

Confidant

Policeman
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Praise in Public

Correct in Private
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Good Answers

I’m not sure, let me check into that and I 
will get back to you as soon as I know the 
answer to your question for sure.

or

I don’t know, but we can check with…
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Phone Techniques

Response time

Leaving Messages

Working voice mail box / answering 
machine
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MIKofC Email
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Email Naming Format

District Deputies
ddXXX@mikofc.org

SDRR’s/Diocesan/Regional/State Directors
& State Officers

First Initial dot Last Name@mikofc.org

d.kokot@mikofc.org
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MI KofC Email

Council

GKXXXX Grand Knights

FSXXXX Financial Secretaries

MDXXXX Membership Directors

PDXXXX Program Directors

Hand it Off!!!
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How to 
Logon

www.
mikofc.org
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Add another account
(If you already have a KofC account)

This is also how you swap between accounts

Swap
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Email Password

How do councils get their email password?

1. Hand it off!!!
Get it from their predecessor

2. Email Support
If you can’t get it from predecessor or just plain lost it.
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Email 
Support

www.
mikofc.org
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KofC Email and why it is Important

How the State Communicates with You

To login to access the on-line Council Directory

E-Member Notification

Monthly Talking Points for DD, GK, MD, & PD

Paul Palka’s Sunday email “Constant Contact”
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How Email Usage is Tracked
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May Report 21.06.03 GK FS MD PD
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Check Emails

Directors & District Deputies
Daily – morning & evening

Councils
GK – daily

FS, MD & PD – at least once a week
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Good Email Construction

Proper Greeting

What is to be accomplished

By whom

Deadline

Reply
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Council Directory Form 21.03 
State Resources/Forms /Council Forms
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Virtual Meetings
Enhancing Communications

Zoom, GoToMeeting, etc.
Save Time and Miles

Better attendance

How best to utilize virtual meeting
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Questions?

Tom Marcetti
t.marcetti@mikofc.org

Doug Kokot
d.kokot@mikofc.org
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